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For complete information on these vital conferences,

and to obtain registration forms, call 509.682.6900

Wenatchee Valley College Continuing Education: Professional and Career Advancement – Confluence Technology Center - Wenatchee

It’s not about the price

Nationally acclaimed sales trainer Walt Slaughter will share proven

practices for building relationships, winning against competition

and maximizing your sales and profit potentials.

December

8th

9 am to 1 pm

Confluence

Technology Center

October

27- 28

9 am to 4 pm

Confluence

Technology Center

Renowned executive coaches Dr. June Darling, Phil Rasmussen,

Bob Day and Terry Stuller will teach innovative leadership

techniques that can significantly improve the way you do business.

MAKE YOUR RESERVATION TODAY!

Call: 888-8888 
341 Grant Road, East Wenatchee

Your monthly
Telephone and

Internet bill
just got smaller...

...ain’t fiber great?
Telephone & Internet packages now 

available over Chelan County PUD Fiber. 
Start saving money today!

509.661-3118

www.ncwctc.com
285 Technology Center Way, Suite 102

Wenatchee, WA 98801

For Complete Information and to Place Your Reservation

Give us a Call or Visit our Website

Easy to use technology at your fingertips

Meeting Rooms and

Videoconference Center
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Internet technology to move and grow
the record storage business where it
has never gone before. This is the
future of records storage and the two
partners said they are thrilled to be first
to go this direction in Wenatchee.

With disaster on everyone’s mind
these days in the aftermath of
Hurricane Katrina, Davidson and
Husted said this method of records
storage is a safe alternative. The part-
ners said they had further confidence
in the software company they selected
after finding out the company was par-
ticularly helpful to businesses in the
New Orleans area. Those users were
able to download all of their client
records onto the company’s own
servers until those record storage busi-
nesses rebuild.

The same, Husted and Davidson
said, can be done for Wenatchee area
companies if needed.

Currently, as Davidson and Husted
begin their business, they are setting up
their servers with a back-up system of
batteries, generators and air condition-
ing systems for temperature control. If
the facility or servers have problems,
Husted said the system will send him
an e-mail alert and he checks in the sys-
tem several times each day.

The servers in the system are well
protected and all behind fire walls,
Husted said. The software also is

designed to block anonymous requests
from the Internet. In regards to insur-
ance, Husted said the business, like any
other business, has typical liability
insurance and they expect their clients
to have their own business insurance,
too.

Depending on how the business
grows, Davidson said they expect to
look for a second facility for additional
servers. It was recommended to them
to not advertise the location of their
servers and to expand to a second loca-
tion so all their client information is
not in one space, Husted said.

Another security protocol encrypts
all the the information stored by their
clients. The system is set up for their
clients to take out documents and
records anytime and as often as they
want, Husted said. It can be used as an
off-site backup and server, since clients
pay for space not time or the number of
documents.

The partners have signed on about
seven clients since they opened shop in
September. Some of their clients are
medical businesses, general business
owners and mortgage company own-
ers.

Davidson said Empire Records
remains in business and will probably
continue for many years. The Internet
option, however, will help him and
Husted grow the storage business in a
new direction.
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by Mari Herreras

Imagine a Wenatchee where the price
of gasoline doesn’t send driver wallets
into hiding.

It isn’t a dream, according to Ron
Johnston-Rodriguez. 

Johnston-Rodriguez, the Port of
Chelan County’s economic develop-
ment director, said an intiative is taking
place to transform the Wenatchee area
into a community less dependent on
gasoline with better air quality as a
result. Johnston-Rodriguez together
with representatives from Wenatchee
Valley College, Washington State
University and Chelan County Public
Utility District see a future in the hybrid
car industry and part of that future
thriving in the Wenatchee area.

Hybrid cars, which use a smaller
combustible engine, use less gasoline
due to a larger battery that allows the
car to run a portion of time on electric-
ity. How that relates to Wenatchee is a
vision called the Advanced Vehicle
Initiative outlined by the port and its
partners, specifically Blake Murray and
Marcia Henkle from the college, David

Granatstein, sustainable agriculture
specialist from WSU Center for
Sustaining Agriculture and Natural
Resources, Laura Jaecks from the Port’s
Confluence Technology Center and Jim
White, senior energy services engineer
for the Chelan PUD.

When these people are in a room,
ideas on biofuels and reusable fuels,
plug-in hybrids, solar energy and
hydrogen powered cars are thrown
around in enthusiastic discussion. The
timing for this type of visioning is right,
Johnston-Rodriguez and his partners
said. 

The formula? Gasoline prices are at
an all-time high and change almost
every day, plus Chelan County just hap-
pens to be one of the cheapest produc-
ers of that other energy resource — elec-
tricity.

The timing equals unique opportuni-
ties for economic and community
development. 

Johnston-Rodriguez said planning
for the initiative goes back to a 2005
summer trip to the University of
California-Davis campus and a visit
with Professor Andrew Frank, director

of the National Center of Hybrid
Excellence with Granatstein and
Murray. The trip also led the initiative
team to other experts and activists in
the hybrid car industry. The result,
Johnston-Rodriguez said was a better

vision that Wenatchee could indeed
take a lead in the state in the hybrid car
industry.

For example, a hybrid car engine
component manufacturing company
could move a facet of the industry to the
Wenatchee area. Another possibility is
existing companies, such as Pacific
Aerospace and Electronics and US
Castings who could manufacture the
components, too, Granatstein said.

Another example is luring a hybrid
car manufacturer, particularly plug-in
models that use more electricity than
the original hybrid, to use Wenatchee as
a center for testing and demonstrating
electric vehicles and alternative fuels —
with the region’s cheap electricity being
part of the attraction, as well as the
four-season terrain.

The visioning, however, needs an
important ingredient before moving

PHOTO COURTESY RON JOHNSTON-RODRIGUEZ

Blake Murray, Wenatchee Valley College’s automotive technology program director, trav-
eled to California with other officials from the Port of Chelan County, the Chelan County
PUD and the WSU Center for Sustainable Agriculture to find out more about the hybrid car
industry growing in the Wenatchee area.

Port, partners woo hybrid car industry
Enthusiasts say new breed of vehicles get great
fuel mileage, improve air quality and could
produce manufacturing jobs for the Valley 

➡ HYBRID, page B10

A hybrid car uses multiple energy sources to provide power for its
propulsion systems — gasoline and electric batteries for energy. The
batteries are small and recharge while driving.

Most manufacturers have hybrid models on the market.
According to Pat Armstrong, general sales manager at Town

Toyota, 500 Third St. SE, East Wenatchee, Toyota’s hybrid, Prius, sells
from the low-$20,000 range to the upper-$20,000 range. Armstrong
said the car is in limited production and the East Wenatchee dealer-
ship can hardly keep even one available on the lot for test drives.
Most of the hybrids that come in are preordered. Thus far this year,
Town Toyota has sold 64 Prius vehicles.

Plug-in hybrids are a different animal. The batteries are larger and
can be plugged in and charged up at any electrical outlet, and can be
outfitted with tanks that can burn alternative fuels.

Using larger batteries allows the car to drive up to an hour on
electricity only, using gas or other fuels only if the ride is longer.
According to Ron Johnston-Rodriguez, economic development direc-
tor of the Port of Chelan County, this makes the plug-in model per-
fect for the average commuter and even more fuel efficient than the
traditional hybrid.

Johnston-Rodriguez said the plug-in hybrids are not being manu-
factured now. He knows of one business and one nonprofit, however,
that are starting to manufacture kits that can transform a hybrid into
a plug-in, but those are not available yet.

Components for hybrid and the plug-in hyrbid kits could be manu-
factured here in the Wenatchee area. Johnston-Rodriguez said it
could happen through existing manufacturing companies or a new
company opening up a plant to make a specific component.

Hybrid vs. plug-in: What’s the difference?

Online system has backups,
alarms, security to protect data
➡ from page B12

Using community technology to
reduce the digital, economic, social and
cultural divides among Washingtonians
will be the topic of a day-long summit
on Oct. 19 in Ellensburg.

The session is the first statewide
meeting of the Communities Connect
initiative funded by the Bill and
Melinda Gates Foundation and admin-
istered by Washington State University
Extension’s Center to Bridge the Digital
Divide.

“Community technology means
directly and purposefully using
advanced technologies to achieve
development goals for individuals and
communities,” said Matthew Mitchell,
Communities Connect manager. “The
goal of the initiative is to use technolo-
gy to close the gaps that keep some
populations in the state - especially the
underserved and disadvantaged — from
accessing important information and
opportunities and from fully participat-
ing in all aspects of community life.”

The Oct.19 session is designed to
refine the ongoing vision and mission
of the Communities Connect program
and increase participation in the pro-
gram’s network of community technol-
ogy organizations.

Participants will be introduced to the
initiative and asked to share ideas
about how it can most effectively move
forward. The meeting is open to the
entire state and is especially relevant to
organizations focused on community
development. 

Participants may register online at
www.communitiesconnect.org/events/
statewidemtg05.htm .

Examples of community technology
projects include using technology to
help people with limited English skills
earn employment certificates or com-
plete their GEDs, and assisting low-
income, urban youth to increase their
computer programming skills to help
them pursue education and employ-
ment in the high tech industry.

Last April, the Bill and Melinda Gates
Foundation announced that WSU
Extension’s Center to Bridge the Digital
Divide would administer Communities
Connect, formerly named, Community
Access to Technology program. 

Transfer of the program provides
long-term sustainability for community
technology initiatives in Washington
and creates a statewide network of
community technology organizations.
The shift represents the successful
completion of foundation-led grants
through CAT and a new era of partner-
ships to ensure that communities
across the state participate in and ben-
efit from advances in technology.

The Bill and Melinda Gates
Foundation launched the CAT program
in 1999 to help nonprofit organizations
in Washington provide local communi-
ties greater access to digital technology. 

Over the past five years, the founda-
tion has granted $14 million to
Washington state nonprofit organiza-
tions through the program.

Summit looks at harnessing
community technology

TECHNOLOGY
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My client just added 1 BR and My client just added 1 BR and .5 BA. 5 BA. 

 No proble No problem —I’ll bring this job home on time.—I’ll bring this job home on time.

With Network Solutions® Easy Build-It-Myself Web Site™ tools and templates—

or our Do-It-For-Me Web Site Design™ services—it’s easy to get a Web site 

built to your specific blueprint. Call or visit us to learn more, and to

find out all the ways we can help take your business farther.

 Easy Build-It-Myself Web Site™

Do-It-For-Me Web Site Design™

Real-Person Customer Service™

Personalized E-mail

Online Sales & Marketing Tools

Call or click:  1.866.455.2005 |  www.networksolutions.com

(includes 5-Page Web Site, 
Hosting and more)

6$ 25
mo

from

with annual agreement
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So why is it so hard to getso hard to get

  my own Web site built?  my own Web site built?
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Husted, Davidson
introduce online
storage service

by Mari Herreras

A business relationship turned
friendship is now a business partner-
ship combining the technical skills
needed to launch a new record storage
business that uses the Internet and
computer rather than a moving van
and warehouse.

Todd Davidson first met Eric Husted
in 1998 when Davidson needed help
with his computer system at Empire
Record Management Inc. Husted had
started his own computer service com-
pany in 1998, Husted Computers, cur-
rently located at 517 S. Wenatchee Ave.,
Wenatchee. Davidson hired Husted as
his computer information technician.

The business friendship turned into a
business partnership with a new ven-
ture the two men call westoredata.com,
an online data and document storage
company.

Davidson purchased Empire Record
Management in 1993, specializing in
document shredding, document stor-
age and office mini storage, eventually
moving it to his building at 2 Kittitas
St., Wenatchee. 

Davidson said through his experi-
ence with about 22 local companies, he
understands the importance of confi-
dentiality and the care needed when
dealing with privacy rules, such as the
new federal Health Insurance
Portability and Accountability Act
(HIPAA) regulation that protects
patient and employee privacy.

With eight years under his belt,
Davidson said it is time to take his work
in records storage to a new level —
online. The technology is there and the
space is endless, compared to a ware-
house or storage facility that has
shelves lined with boxes.

Davidson, however, is the records
side of the business. His technology
skills are limited. That’s where Husted
comes in with his computer, server and
systems knowledge.

The two have researched and studied
the idea of online records storage and
data management since 1999 looking at
different software companies and fig-
uring out what it would take to make
this kind of business do well in the
Wenatchee area.

“This can be a full records storage
option,” Davidson said. “Or this can be
in addition to a back-up system that
takes place off-site.”

Each client gets an account with a
password and login, and the user can
transfer all documents themselves
from their computer or their server
right onto the online system. The infor-
mation is then stored on the westore-
data.com servers maintained by
Husted and Davidson.

The information stored is encrypted,
too, and thus 100 percent confidential,
Davidson said.

The documents can be PDF files, in
Word or other programs. What each
client purchases is space, with the
cheapest being $9 for up to 50 MB a
month. Almost any PC computer can

log on to the system with 98 Windows
or better, but the system must have
broadband access. Macs are not able to
use the system at this time

Davidson and Husted said they are
protective of the investment they have
made and are concerned about compe-
tition. They do not want to identify the
software company they worked with or
the dollar amount they have spent on
their new business.

According to Husted and Davidson,
this is a viable new business using

forward, Johnston-Rodriguez said — a
local cache of certified mechanics who
can fix hybrid cars and install plug-in
components to existing hybrids. This
starts with what Johnston-Rodriguez
described as the key player in the ini-
tiative — Wenatchee Valley College and
the development of a curriculum.

According to Blake, who heads
WVC’s automotive technology depart-
ment, the college has the ground work
with an existing mechanical certifica-
tion program. Now, the college is work-
ing with South Seattle Community
College to create a new hybrid mechan-
ics program. The result, a group of cer-
tified mechanics who understand
hybrid and plug-in technology, could
be enough to lure the manufacturing
and alternative fuel businesses to the
region, Johnston-Rodriguez said.

The collaboration between the two
colleges is unique, Granatstein said.
But it makes sense when the two areas
are compared — Wenatchee with its
four seasons and cheap electricity, and
Seattle with an existing design indus-
try.

Currently, the colleges are looking
for state funding to help with the cur-
riculum and program development.
According to Henkle, it always helps
when two colleges partner for funding.
The funds could go to a number of pro-
gram needs, Henkle said curriculum
development, new equipment and part-
time faculty are a few of the areas that
will need funding.

“I think we’re in the planning stages
and we need to get a prototype car,”
Henkle said. “I’ll be meeting with offi-
cials from South Seattle Community
College soon and we might see some-
thing taking place for 2006 to 2007.”

To get the community to understand
the vision and the technology, the Port
will host the third in a series of semi-
nars that started in May with a visit
from UC-Davis’ Frank and a presenta-
tion on plug-in hybrid cars. 

The Nov. 15 meeting at the
Confluence Technology Center will
include an announcement of additional
details on the initiative and how the
port and its partners want to continue
to position the area as a center for
advanced vehicles. Johnston-
Rodriguez said there will be live
demonstrations of different vehicles
from traditional hybrids and plug-in
hybrids and maybe a hybrid car that
burns hyrdogen as fuel. Frank will
return as a keynote speaker. To register
and get information go to www.ncw-
ctc.com, the Confluence Technology
Center Web site.

The vision, Johnston-Rodriguez
said, is still in developmental stages,
but becomes clearer when the PUD’s
White explains it in electric terms from
the perspective of the consumer. 

Currently, gasoline is at $3 a gallon
and electricity costs about 25 cents a
kilowatt. A plug-in hybrid using mostly
electricity and at times gasoline could
cost the consumer 20 cents per gallon
of gasoline at our elecricity rate.

To Johnston-Rodriguez and the
other initiative team members, the
numbers described by White bolster
the group’s support of its vision and
objectives. If nothing else results from
the work except the development of a
new hybrid and plug-in automotive
training program at the college,
Johnston-Rodriguez said he would be
satisfied.

“Hybrid and plug-in hybrids will rep-
resent a growing percentage of vehicles
that are going to be on the road,”
Johnston-Rodriguez said. “Some fore-
casts say that plug-in hybrids will be
commercially available in three years.
Once that begins you need people to
maintain the initial prototypes and
eventually fix these cars. We think we
would be equipping students here with
those skills and even students from
outside our area.”

If the plug-in model takes off, White
said local consumers might ask if the
PUD can produce enough electricity
without resorting to burning coal.
Right now, the Chelan County PUD
sells almost half of its electricity to
other communities. 

But White pointed out solar energy
could be another alternative electricity
producer. A roof or a carport covered in
solar panels would be enough to pro-
duce the electricity needed to run a
plug-in for in-town driving each day,
White said.

Now the vision needs funding. With
assistance from Jaecks and the college,
the port is applying for foundation sup-
port and federal dollars to support the
initiative. 

“Plug-in hybrids cost a lot of money
and right now we really need one car to
communicate our plan,” Johnston-
Rodriguez said. “The time to embrace
hybrid technology is here. Every time
people pay for gas they wonder if this is
going to change. It may not, but there is
an alternative.”

Hybrid initiative includes port, college and PUD
➡ from page B9

The Advanced Vehicle Initiative,
which was started by the Port of Chelan
County in September 2005, brings
together Wenatchee Valley College,
Washington State University and the
Chelan County Public Utility District. The
partners want to create a skilled work-
force to work on hybrid vehicles, create
a cluster economy based on hybrid and
plug-in car manufacturing, and see
these cars used in municipal and county
fleets.

The vision outlined in an initiative
draft includes local residents using plug-
in hybrids, having a plug-in hybrid
mechanic workforce, a bio-diesel pro-
cessing plant making alternative fuels, a
burgeoning tourist economy using solar
powered boats or plug-in buses, a local
plug-in car design and software compa-
ny, and the creation of a company that
leases plug-in cars to taxi businesses,
municipal entities and rental car compa-
nies, such as Link, the U.S. Post Office,
the school districts and Enterprise Rent
A Car.

According to the initiative draft, the
result can be Wenatchee emerging as a
leader in plug-in and hybrid car develop-
ment and use. The region would become
a center for innovation, testing, training,
demonstrations, maintenance and man-
ufacturing activities for these cars and
fuels. 

The hybrid vision

As the Port of Chelan County and its
partners — Wenatchee Valley College,
Washington State University and the
Chelan County Public Utility District —
embark on a mission to bring hybrid
and plug-in hybrid car technology to
Wenatchee, another group is pushing
solar power technologies.

According to Jim White, the Chelan
County PUD’s senior energy services
engineer, the Eighth Annual NW Solar
Summit will take place in Wenatchee
Oct. 17-19 at the Confluence
Technology Station at Olds Station.

The conference will feature an update
and guidelines for implementing the

Washington State Renewable Pro-duc-
tion Incentive  program. Multiple man-
ufacturers also will conduct certifica-
tion trainings for standing seam solar
roofing, Outback inverter systems,
SMA inverters and Xantrex inverters.

The conference will include a solar
tour highlighting some of the 39 solar
installations in Chelan County.

The two-day conference costs $280
for members of the general public;
$180 for NW Solar Center members.
That includes lunch and dinner. The
tour is $25.

For information on the conference,
call White at 661-4829.

Solar power conference Oct. 17-19

High-tech data drives need
for high-tech data storage

➡ ONLINE, page B12

Todd Davidson of
Empire Record
Management and
Eric Husted of
Husted Computers
are joining forces
for a computer
storage sideline
business, westore-
data.com, after
seeing the need
for high-tech data
storage. The serv-
ice is online and
clients don’t even
have to leave the
office.
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Talk is Cheap.

663.7082
Local Tel

LD300
Verizon  

Business Line Base Price $34.99 $24.20 $37.13

Taxes & fees (estimated) 2.55 18.45 14.46

VoiceMail Included 10.00 17.95

Call Forwarding Variable Included 2.52 3.50

Anonymous Call Block Included Included .25

Th ree-way Calling Included 5.40 Included

Call Waiting / Calling Number Included 3.96 Included

Caller ID / Name & Number Included 7.16 Included

1000 Mins. Long Distance
(example)

Unlimited 
Long Distance

49.00 57.00 

Chelan Fiber Internet 3M/384k 34.95 23.39 34.95

TOTAL Ë $72.52 $149.80 $165.24
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FlexDistance

• Complimentary wireless Internet access •

• Area Recreational Packages •

• Affordable room rates •

1-800-4CHOICE
815 N Wenatchee Ave., Wenatchee (509) 662-1700

MEETING ROOM
rentals




